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Hewlett-Packard sets a new standard for commitment to customer satisfaction by being the only vendor to offer a broad based money-back satisfaction guarantee. This exclusive guarantee is available with all new AlphaServer ES and GS systems. 

The HP AlphaServer Customer Assurance Program underscores our commitment to AlphaServer systems. We will ensure they continue to deliver significant value for your business today and in the future, as the product line transitions to the 64-bit industry standard architecture with the Itanium®-based processor family. 

This program delivers a comprehensive suite of investment protection initiatives to assure you that your current and future investments in AlphaServer and its operating systems are secure. Specific components of the program include:

· Money Back Customer Satisfaction Guarantee

· AlphaServer Product Continuity Guarantee

· Technology Refresh Incentives and Guaranteed Trade-In Values

· Transition Lease Program

· HP Software License Trade-ins

· Support for ISV License Transfers

· Transition Tools, Resources and Services
This comprehensive suite of investment protection initiatives is available to customers and partners who purchase a new AlphaServer ES or GS system running Tru64 UNIX® or OpenVMS today, and who anticipate transitioning to an Itanium®-based system running OpenVMS or HP-UX enhanced with Tru64 UNIX® technologies in the future. 
HP is so confident in the AlphaServer product plans and technological directions that we provide a variety of investment protections, trade-in guarantees and monetary guarantees.  We have developed comprehensive tools, resources, services and support to ensure a smooth and well-supported transition to OpenVMS or HP-UX enhanced with Tru64 UNIX® technologies on future Itanium®-based systems. 
Intel and Itanium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the U.S. and other countries.  UNIX® is a trademark of The Open Group in the U.S. and/or other countries.
The AlphaServer Customer Assurance Program may not be available in all countries or may contain terms different from those described herein, depending on local regulations.  Please check with your account representative for details on the availability of the AlphaServer Customer Assurance Program in your locale.
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