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STAT! Users Newsletter 

On behalf of Fletcher-Flora, I want to formally an-
nounce the availability of FFlex eSuite, our newest 
Web-based Laboratory Information System. FFlex 
eSuite is a third-generation, comprehensive LIS that can 
be built to order using a series of optional modules that 
have been designed to meet the needs of the most de-
manding customers. Fletcher-Flora is still the same 
company known for its responsive service and excellent 
customer support. Now, we have the state-of-the-art and 
proven technology to serve labs of the 21st century. 
  
FFlex eSuite was engineered to be easily configured 
and scaled to fit any size laboratory, from the small 
physician office laboratory to the largest laboratories 
with multiple remote facilities. Internet accessibility is 
not an afterthought or an add-on, but seamless to the 
core design of the system to provide a flexible, expand-
able solution and real-time access to laboratory infor-
mation from any location or physician office.  FFlex 
eSuite’s unique modular design simplifies implementa-
tion, and allows your customers to choose the applica-
tions needed to support the services of their labora-
tory.  Web-based modules allow access throughout a 
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News Updates! 

• Tech-Time will begin using Case Management software by 
SageCRM.  SageCRM will provide us with tools to log, track, 
and manager your calls to the customer support on a daily 
basis.  Our goal is to continually improve customer support. 

• We will be onsite at Mineral Community Hospital in Superior, 
MT in late July installing materials management and dispens-
ing. 

• Creighton Hospital will begin to go live with their order entry 
system this week. 

• Sakakawea Medical Center, Hazen, ND, went live on Finan-
cials July 1st. 

• Roundup Memorial has installed a new Integrity Server and 
will go live with order entry at their leisure. 

• Putney Hospital and Cascade Medical Center will upgrade to  
Integrity Servers on July 20th. 

• I need help from you users about what you want to hear about 
in the newsletters. If you have any suggestions or comments, 
please call or email. 

To be removed from the mailing list or if you have any comments please call or email me 
at  jmoore@NA-Tech.com or call 1-800-849-8857 exit 158 

 

The User Group Meeting 
will be in Rapid City, SD at 
the Best Western on  
September 12th and 13th.   

If you  have any questions, 
please Contact Mindy 
Portschy via email at 
mindy.mrh@centurytel.net 

Announcements 

mailto:mindy.mrh@centurytel.net�


facility or from remote access locations to a central database for orders, inquiries, 
quality control and reporting. 
  
We look forward to demonstrating all the features and functionality FFlex eSuite 
has to offer. In addition, Fletcher-Flora offers FFlex eSuite in all-inclusive and 
cost-effective packages for any size lab, including software, hardware, implemen-
tation and support. A very aggressive upgrade package is available. 
  
Literature detailing these packages is available for your use. Call us today at       
1-800-849-8857 to learn more about FFlex eSuite and to request literature.        
 
Jim Moore NA Technologies, Inc 
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